BEFORE JAMES A. DODRILL, INSURANCE COMMISSIONER
OF THE STATE OF WEST VIRGINIA

In the Matter of:
HEALTH PLAN GROUP

The Health Plan of West Virginia (NAIC 95677)
THP Insurance Company (NAIC 60016)

Administrative Proceeding No. 20-MAP-02001

AGREED ORDER ADOPTING REPORT OF
MARKET CONDUCT EXAMINATION AND ASSESSING A PENALTY

NOW COMES, James A. Dodrill, Insurance Commissioner of the State of West Virginia,
and issues this Order which adopts the Report of Market Conduct Examination for the examination
of the Health Plan Group which includes The Health Plan of West Virginia and THP Insurance
Company for the examination period ending September 30, 2019 based upon the following

findings, to wit:
PARTIES

1. James A. Dodrill is the Insurance Commissioner of the State of West Virginia
(hereinafter the “Insurance Commissioner™) and is charged with the duty of administering and

enforcing, among other duties, the provisions of Chapters 23 and 33 of the West Virginia Code.

2. Health Plan Group (hereinafter, “Company” or “Insurer”) operates under the

provisions of Chapter 33, of the West Virginia Code and is domiciled in West Virginia.

3. The Health Plan of West Virginia, Inc. (hereinafter, “The Health Plan”) is licensed in
the State of West Virginia as a health maintenance organization under Article 25A, Chapter 33 of

the West Virginia Code and is part of the Health Plan Group.



4.  THP Insurance Company (hereinafter, “THP”) is an insurance company domiciled in

West Virginia and licensed to transact life and accident and sickness insurance. THP is part of the

Health Plan Group.

FINDINGS OF FACT

1. The market conduct examination was a targeted examination focusing on selected
standards contained in the Market Regulation Handbook. The examination was conducted in
accordance with W. Va. Code §33-2-9(c) by examiners duly appointed by the West Virginia

Insurance Commissioner and covered the period of January 1, 2018 through September 30, 2019.

2. The examination fieldwork began on November 13, 2018 and concluded on March
26, 2020. A total of thirty-three (33) standards were tested during this examination. Of these
thirty-three, the company was found to be compliant with thirty-two (32) standards and
predominantly compliant with one (1). The examiner found that there was a delay in the company

providing certain information to the examiner so that the examination could begin.

3. On or about April 8, 2020, the examiner filed with the Insurance Commissioner,

pursuant to W. Va. Code §33-2-9, a Report of Market Conduct Examination.

4. Atrue copy of the Report of Market Conduct Examination was sent to the company
for it to review.

5. The company was notified that, pursuant to W. Va. Code §33-2-9(j)(2), it had thirty
(30) days after receipt of the Report of Market Conduct Examination to file a submission or rebuttal

with the Insurance Commissionet.



6.  The company has filed no objections and has elected to execute this Agreed Order.

7. The company waives notice of administrative hearing, any and all rights to an

administrative hearing, and to judicial review of this matter.

CONCLUSIONS OF LAW

1. The Insurance Commissioner has jurisdiction over the subject matter and the parties

to this proceeding.
2. This proceeding is pursuant to and in accordance with W. Va. Code §33-2-9.

3. The Insurance Commissioner is charged with the responsibility of verifying
continued compliance with the West Virginia Code and the West Virginia Code of State Rules by
The Health Plan and THP as well as all other provisions of regulation that the companies are

subjected to by virtue of their licenses to operate in the State of West Virginia.

4.  The Health Plan and THP were compliant or predominately compliant with all
standards tested. However, due to a miscommunication, there was a delay in the company
providing remote access to the examiners so that files could be reviewed. The failure to adequately
respond to the Insurance Commissioner’s examiner when the examiner requested information is a
violation of W.Va. Code R. §114-15-4 and W.Va. Code §33-2-9. A violation of said statute and
rule is also a violation of W.Va. Code §33-3-11 which permits the Insurance Commissioner to

issue a penalty in a sum not to exceed ten thousand dollars ($10,000.00).



ORDER

Pursuant to W. Va. Code §33-2-9(G)(3)(A), following the review of the Report of Market
Conduct Examination, the examination work papers, and the response of the Company thereto, if
any, the Insurance Commissioner and the Company have agreed to enter into this Agreed Order

adopting the Report of Market Conduct Examination. It is accordingly ORDERED as follows:

(A)  The Report of Market Conduct Examination of Health Plan Group, which includes
The Health Plan of West Virginia, Inc. and THP Insurance Company, for the period ending

September 30, 2019, is hereby ADOPTED and APPROVED by the Insurance Commissioner;

(B) It is ORDERED that within thirty (30) days of the next regularly scheduled meeting
of its Board of Directors, the Company shall file with the West Virginia Insurance Commissioner, in
accordance with W. Va. Code §33-2-9(j)(4), affidavits executed by each of its directors stating under

oath that they have received a copy of the adopted Report of Market Conduct Examination and a

copy of this Order.

© It is ORDERED that the Company shall continue to ensure compliance with the

West Virginia Code and the West Virginia Code of State Rules.

(D) It is AGREED and ORDERED that the Company shall pay an administrative
penalty to the State of West Virginia in the amount of Five Hundred Dollars ($500.00) for the
delay in providing the Insurance Commissioner’s examiner timely access to information. The
payment of this administrative penalty is in lieu of any other regulatory penalty or remedy and is

due within thirty (30) days of the entry of this order

(E) It is ORDERED that all such statutory notices, administrative hearings and

appellate rights are herein waived concerning this Report of Market Conduct Examination and



Agreed Order. All such rights are preserved by the Parties regarding implementation or further

action taken on such Order by the Commissioner against the Company

Entered this 2 ”day of % , 20 20

Insurance CoriMmissioner
State of West Virginia

REVIEWED AND AGREED TO BY:
On behgif of the INSU E COMMISSIONER:

Jeﬂ#e@ck, Attorney Supervisor
Regulatory Compliance and Enforcement
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Report of Market Conduct Examination

As of September 30, 2019

Health Plan Group
1110 Main Street
Wheeling, WV 26003

NAIC GROUP CODE 1297
NAIC COMPANY CODES 95677 and 60016
Examination Reference Number WV-MC-TRGT-2003
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